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1. Access to the Service:

To submit a renew vehicle plate reservation request, navigate to the traffic services
list, select the Renewal of Reservation Number service, and then click on Start
Service button.
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2. Service Steps:

In this service, you can view all your reserved plates and renew reservation. Where the
users of this service are divided into 2 main categories:

1.Individuals

2.Companies representatives

¢ If the applicant is a company representative, the company must be

selected from the top of the screen list first to be able to apply for the
service successfully.

Traffic

(L1 Select Company w

Q pector

1.Choose the plate number to be renewed.

Renewal of a Reservation Number

Service Description Progress Percentage

30% '

In this service, you can view all your reserved plates and renew resenvation.

Traffic No. 5030005521

Select one of the following plate numbers:

Q, Search by plate number

0 Explred on 31/03/2023 0 Expired on 22/06/2023

[» =z 200 | [ 2z o7 | [ ©
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2.Select the plate reservation renewal period which is divided into
three main types: 3 months, 6 months and 12months, then click on Next
button.

Select one of the following plate numbers: Q Search by plate number

O Expired on 31/03/2023 0 Explred on 22/06/2023

ear 200 ) [» = o7 | [ ©

Showing 11 of 11 Plates

Plate Number

A/ UMM AL QUWAIN / 200

Reservation Expiry Date 31/03/2023
Reservation Period Service Fees Payment Gateway

Reservation Period =

Please select perlod A

Please select period

Three Months

Six Months m

One Year

3.The service fee will be displayed, to go to the payment gateway
click on Next button.

M Step: Service Fees
Search... Q
N
1 Booking number plates for a perioud of 6 months 1000
Total Amount (AED) 1000 AED
Showing 1 to 1 of 1 entries
Next
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4. Click on Yes button to confirm the transition to the
payment gateway.

€ Confirmation X

You are going to be redirected to the payment gateway.

Would you like to continue ?

5. You will be redirected to the payment gateway, select the
desired payment method then click on Pay icon.

oyl alaw
[ r_JJ Abu Dhabi Pay

Summary
Payment to Ministry of Interior
Transaction Amount AED 60.00
Service Fees AED 3.00
Total Amount AED 63.00
Choose Payment Method
Select Payment Method bl

Please do not click the back button or refresh the page or close the window while the transaction is

processing. This is a secure payment gateway using 128-bit SSL entryption.

rowessty FABT VISA @0 T
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6. You can evaluate your experience in obtaining the service
through customer pulse survey shown below.

. E X
l2inll A_Li
CUSTOMER PULSE

T @ English ~

Customer Pulse Survey

Overall, how satisfied are you about the Website? *

WOwW W W W W

Extremely Dissatisfied Extremely Satisfied

7. Request has been submitted successfully, you can check
request details and download receipt from the below screen.

(& Payment Gateway Result 25/12/2023 |

» a5 200 |

I Payment has been done successfully V

Download Receipt
File Size: 1 MB
1632

1000 AED

Traffic Number Application Number Total Amount
5030005521 1631 1000 AED
Payment ID

100202335951714395
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